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Community residential health facility: A non-hospital, community-based mental health facility that

provides overnight residence for people with mental ill health. Usually these facilities serve users with

relatively stable mental and psychosocial disabilities not requiring intensive medical interventions.
Includes: Supervised housing; un-staffed group homes, group homes with some residential or visiting
staff; hostels with day staff; hostels with day and night staff; hostels and homes with 24-hour nursing
staff; halfway houses, therapeutic communities. Both public and private nonprofit and for-profit
facilities are included. Community residential facilities for children and adolescents only and
community residential facilities for other specifics groups (e.g. elderly) are also included.
Excludes: Facilities that treat only people with a diagnosis of alcohol and substance abuse disorder or
people with intellectual disabilities; residential facilities in mental hospitals; generic facilities that are
important for people with mental disorders, but that are not planned with their specific needs in mind
(e.g. nursing homes and rest homes for elderly people, institutions treating mainly neurological

disorders, or people with physical disabilities).

Community-based psychiatric inpatient unit: A psychiatric unit that provides inpatient care for the
management of mental disorders within a community-based facility. These units are usually located within
general hospitals but sometimes some beds are provided as part of Community mental health services.
They provide care to users with acute problems, and the period of stay is usually short (weeks to months).
Includes: Both public and private non-profit and for-profit facilities;, community-based psychiatric
inpatient units for children and adolescents only;, community-based psychiatric inpatient units for other
specific groups (e.g. elderly).
Excludes: Psychiatric hospitals; community residential facilities; facilities that treat only people with

alcohol and substance abuse disorder or people with intellectual disabilities.

Crisis care: Crisis refers to brief, acute breakdowns in which an individual’s usual coping strategies are
temporarily overwhelmed. Early approaches tried to restrict crisis to disorders lasting days (typically 72
hours) but now generally stretches up to several weeks. Crisis care is characterized by the rapid provision
of support (e.g. counselling, respite admission) while arousal and distress settle and more long-term care is

planned. Contact is often very frequent, sometimes more than once a day.

Home treatment: Treatments (psychological, pharmacological and social) are increasingly provided in the
patient’s home or neighbourhood when it is safe to do so. ‘Home treatment’ often implies that the
intervention has an acknowledged aim of diverting the patient away from hospital admission and may

involve frequent contact (usually between daily and weekly).
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Mental health day treatment facility: A facility that typically provides care for users during the day. The
facilities are generally: (1) available to groups of users at the same time (rather than delivering services to
individuals one at a time), (2) expect users to stay at the facilities beyond the periods during which they
have face-to-face contact with staff (i.e. the service is not simply based on users coming for appointments
with staff and then leaving immediately after the appointment) and (3) involve attendances that last half or
one full day.

Includes: Day centres; day care centres; sheltered workshops, club houses, drop-in centres;

employment/rehabilitation workshops, social enterprises. Both public and private non-profit and for-

profit facilities are included.

Excludes: Facilities that treat only people with a diagnosis of alcohol and substance abuse disorder or

mental retardation without an accompanying mental disorder diagnosis, generic facilities that are

important for people with mental disorders, but that are not planned with their specific needs in mind;

day treatment facilities for inpatients are excluded.

Psychosocial interventions: An intervention using primarily psychological or social methods for the

treatment and/or rehabilitation of a mental disorder or substantial reduction of psychosocial distress.
Includes: Psychotherapy; counselling; activities with families; psycho-educational treatments, the
provision of social support; rehabilitation activities (e.g. leisure and socializing activities,
interpersonal and social skills training, occupational activities, vocational training, sheltered
employment activities).
Excludes: Intake interviews, assessment; follow-up psychopharmacology appointments as psychosocial
interventions.

Intervention sessions should last a minimum of 20 minutes to be counted as psychosocial. Examples of

psychosocial treatments include psychotherapy, provision of social support, counselling, rehabilitation

activities, interpersonal and social skills training, and psycho-educational treatments.

Rehabilitation services: Treatment and support for patients with severe, established mental health
problems. Their main focus is on limiting and reducing disabilities. Increasingly they serve patients with
complex illnesses who, despite best treatment, are unable to survive independently outside institutions

without their intensive support.

Residential facilities that are not health care/Social Care facilities: A residential facility that houses people
with mental disorders but does not meet the definition for community residential facility or any other mental
health facility defined for this paper (community-based psychiatric inpatient unit, community residential
facility, forensic inpatient unit, mental hospital).
Includes: Residential facilities specifically for people with intellectual disabilities, for people with
substance abuse problems, or for people with dementia. Included are also residential facilities that
formally are not mental health facilities but where, nevertheless, the majority of the people residing in

the facilities have diagnosable mental disorders.
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Mental health outpatient facility: A facility that focuses on the management of mental disorders and the
clinical and social problems related to it on an outpatient basis.
Includes: Community mental health centres, mental health ambulatories, outpatient services for
specific mental disorders or for specialized treatments; mental health outpatient departments in
general hospitals, mental health policlinics; specialized NGO clinics that have mental health staff and
provide mental health outpatient care (e.g. for rape survivors or homeless people). Both public and
private non-profit and for-profit facilities are included. Mental health outpatient facilities for children
and adolescents only and mental health outpatient facilities for other specifics groups (e.g. elderly) are
also included.
Excludes: Private practice; facilities that treat only people with alcohol and substance abuse disorder

or mental retardation without an accompanying mental disorder diagnosis.

Mental hospital: A specialized hospital-based facility that provides inpatient care and long-stay residential

services for people with mental disorders. Usually these facilities are independent and standalone, although

they may have some links with the rest of the health care system. The level of specialization varies

considerably: in some cases only long-stay custodial services are offered, in others specialized and short-

term services are also available (rehabilitation services, specialist units for children and elderly, etc.)
Includes: Both public and private non-profit and for-profit facilities;, mental hospitals for children and
adolescents only and mental hospitals for other specific groups (e.g. elderly) are also included.
Excludes: Community-based psychiatric inpatient units,; forensic inpatient units and forensic hospitals.
Facilities that treat only people with alcohol and substance abuse  disorder or people with

intellectual disabilities without an accompanying mental disorder diagnosis.
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