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1.1.	 pacientze zrunvis zogadi principebi  

1.	 komunikacia da Sefaseba

•	 SekribeT anamnezi; SeagroveT informacia pacientis ZiriTadi Civilebis istoriis Sesaxeb 
da mniSvnelovani informacia ojaxis istoriis Sesaxeb.

•	 zogadad SeafaseT fizikuri mdgomareoba; SeafaseT Tanmdevi samedicino problemebi, je-
rovnad gaumklavdiT maT an gadaiyvaneT pacienti Sesabamis dawesebulebaSi;

•	 SeafaseT fsiqosocialuri problemebi; gaiTvaliswineT, amJamad ra xdeba pacientis socia-
lur da urTierTobaTa sferoSi, rogoria pacientis sacxovrebeli da finansuri pirobebi; 
agreTve, gaiTvaliswineT nebismieri amJamindeli stresuli movlenebi. 

•	 uzrunvelyaviT mkafio da empaTiaze damyarebuli komunikacia pacientebTan da mis momvle-
lebTan, romelic gaiTvaliswinebs genderul, kulturul da enobriv Taviseburebebs.

•	 iyaviT mgrZnobiareni pacientis mier gamJRavnebul informaciaze reagirebisas, Tu is pi-
radi xasiaTisaa an distresze miuTiTebs (rodesac, magaliTad, informacia exeba seqsua-
lur Zaladobas an TviTdaSavebas). 

•	 gaarkvieT, Tu rogor aRiqvams pacienti sakuTar mdgomareobas.

•	 warmoadgineT martivi informacia pacientis janmrTelobis mdgomareobis Sesaxeb.

2.	 mkurnaloba da monitoringi

•	 daadgineT, Tu ra miznebi aqvs pacients mkurnalobasTan dakavSirebiT da SeadgineT Se-
sabamisi gegma, romelSic gaTvaliswinebuli iqneba pacientis survilebi misi movlisa da 
mkurnalobis Taobaze (da, Tu es mizanSewonilia, pacientis momvlelis survilebic).

•	 gansazRvreT, Tu ramdenad mniSvnelovnad miiCnevs mocemuli pirovneba misTvis daniSnul 
mkurnalobas da ramdenad aris igi mzad mkurnalobis procesSi monawileobis misaRebad.

•	 miawodeT pacients informacia mkurnalobis savaraudo Sedegebis Sesaxeb, mkurnalobis 
mosalodneli xangrZlivobis, CareviT gamowveuli SesaZlo gverdiTi movlenebisa da mkur-
nalobis gegmis dacvis mniSvnelovnebis Sesaxeb.

•	 upasuxeT pacientis kiTxvebs mkurnalobasTan dakavSirebiT da upasuxod nu datovebT mis 
nurcerT amgvar SekiTxvas. CaunergeT mas sakuTari mdgomareobis gaumjobesebisa da gamo-
janmrTelebis realisturi imedi komunikaciis procesSi Sesabamisi Setyobinebis gadacemis 
gziT.

•	 awarmoeT mkurnalobis Sedegebis, medikamentebis urTierTqmedebis (urTierTqmedeba alko-
holTan, preparatebTan, romlebic receptis gareSe gaicema da sxva tradiciul/aratradi-
ciul wamlebTan) da mkurnalobis arasasurveli efeqtebis sistematiuri monitoringi. 

•	 saWiroebis SemTxvevaSi xeli SeuwyveT, pacientma daxmarebisTvis sxva specialistebsac 
mimarTos, da daakavSireT igi sazogadoebis mxardamWer jgufTan.

•	 Semdgomi meTvalyureobisas xelaxla SeafaseT pacientis molodinebi  mkurnalobasTan 
dakavSirebiT, pacientis klinikuri statusi, is, Tu ramdenad kargad esmis mas mkurnalo-
bis arsi da ramdenad icavs daniSnul mkurnalobas.

•	 ganagrZeT pacientis informireba misi mdgomareobis, mkurnalobis da mkurnalobiT gaTva-
liswinebuli moTxovnebis dacvis mniSvnelovnebis Sesaxeb.

•	 daexmareT pacients, rom Tavad moaxdinos sakuTari simptomebis monitoringi da ganumar-
teT, Tu rodis unda moiTxovos gadaudebeli daxmareba.

•	 avadmyofobis istoriis CanawerebSi aRnusxeT pacientTan urTierTobis ZiriTadi aspeq
tebi.

•	 dasaxeT mkurnalobis gagrZelebisa da Semdgomi meTvalyureobis gegma.

•	 gamoiyeneT sxvadasxva resursebi (pacientis ojaxi, sazogadoebrivi resursebi) kontaqtis 
dasamyareblad im pacientebTan, viszec ver moxerxda Semdgomi meTvalyureobis ganxor-
cieleba.
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•	 moiTxoveT ufro xSiri Semdgomi Sexvedrebi fexmZime qalebTan an qalebTan, visac bavSvis 
gaCena aqvT dagegmili.

•	 SeafaseT nayofze an axalSobilze medikamentebis zemoqmedebis potenciuri riski, rodes-
ac daxmarebas uwevT fexmZimes an meZuZur dedas. 

•	 uzrunvelyaviT im axalSobilebis yovelmxrivi pediatriuli gamokvleva, romlebic bu-
nebriv kvebaze imyofebian maSin, rodesac dedebi medikamentebs iReben; CaatareT axalSo-
bilebze medikamentebis arasasurveli zemoqmedebis monitoringi; CaatareT monitoringi, 
rodesac meZuZuri deda wyvets medikamenetebis miRebas.

3.	 mobilizacia da socialuri mxardaWera 

	 janmrTelobis dacvis sferoSi momuSave profesionalebma unda moaxdinon socialuri 
mxardaWeris mobilizacia da misi uzrunvelyofa adamianebisaTvis, romelTac fsiqikuri, 
nevrologiuri da nivTierebaze damokidebulebiT gamowveuli problemebi gaaCniaT, da 
agreTve maTi momvlelebisaTvis.

•	 iyaviT mgrZnobiareni pacientis socialuri problemebis mimarT da gaiTvaliswineT, Tu ra 
gavlena SeiZleba moaxdinon maT pacientis fizikur da fsiqikur janmrTelobaze.

•	 CarTeT pacientis momvleli an misi ojaxis wevrebi pacientze zrunvis procesSi yovelT-
vis, roca es mizanSewonilia;

•	 roca SesaZlebelia, yovelTvis SeuwyeT xeli, pacienti TviTdaxmarebisa da saojaxo dax-
marebis jgufebSi CaerTos;

•	 gansazRvreT socialuri mxardaWeris yvela SesaZlo wyaro pacientis garemocvaSi;

•	 iTanamSromleT socialur samsaxurebTn; Tu pacienti bavSvia, sadac ki SesaZlebelia, kon-
taqti daamyareT mis saswavlebelTan;

•	 moaxdineT mxardaWeris mobilizicia socialuri da adgilobrivi jgufebis mxridan; 
agreTve uzrunvelyaviT mxardaWera ganaTlebis, binaTmowyobis da profesiul sfe-
roebSi. 

4.	 adamianis uflebebis dacva

•	 xels nu SeuwyobT pacientis institucionalizacias.

•	 pacientze zrunvis procesi Tavisufali unda iyos nebismieri saxis diskriminaciisagan 
(pirovnuli, religiuri, moraluri Sexedulebebi da sxva).

•	 gaacnobiereT pacientebi TavianT uflebebSi da miawodeT informacia mkurnalobis Sesa-
Zlo gzebTan dakavSirebiT. xeli SeuwyveT pacientis mier sakuTar Tavze zrunvas da mis 
sazogadoebaSi CarTulobas. 

•	 SeafaseT pacientis unari, ganacxados gacnobierebuli da informirebuli Tanxmoba masze 
mzrunvelobis gawevis yvela aspeqtze.

•	 miiReT misi Tanxmoba mzrunvelobis Sesabamis aspeqtebTan dakavSirebiT.

•	 ramdenadac SesaZlebelia, bavSvi da mozardi pacientebi agreTve CarTeT mkurnalobasTan 
dakavSirebuli gadawyvetilebebis miRebaSi.

•	 mieciT bavSvebsa da mozardebs SesaZlebloba, ganixilon sakuTari problemebi privatul 
situaciaSi, Tuki isini amas moisurveben.

•	 gansakuTrebuli yuradReba dauTmeT konfidencialobis dacvas, privatulobis uflebis 
dacvas da gaiTvaliswineT adamianis uflebebis dacvis erovnuli da saerTaSoriso princi-
pebi.

•	 yvelaferi gaakeTeT imisaTvis, rom nebismieri unarSezRudulobis mqone adamianebisaT-
vis xelmisawvdomi iyos maTTvis saWiro mzrunveloba da mxardaWera, romelic pacientis 
Sedegian mkurnalobasa da movlas ganapirobebs.

•	 Tu pacientic Tanaxma iqneba, saqmis kursSi amyofeT misi momvlelebi pacientis janmrTe-
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lobis mdgomareobasTan dakavSirebiT (misi mdgomareobis Sefaseba, mkurnaloba, Semdgomi 
dakvirveba, nebismieri gverdiTi movlenebi da sxva). 

5.	 pacientis zogadi keTildReoba

	 janmrTelobis seqtorSi momuSave specialistebma xeli unda Seuwyon cxovrebis jansaRi 
wesis damkvidrebas nebismieri adamianisTvis, maT Soris maTTvis, visac fsiqikuri, nevro-
logiuri da nivTierebaze damokidebulebiT gamowveuli problemebi gaaCnia.

•	 mieciT maT rCeva fizikur aqtivobasa da sxeulis normaluri wonis SenarCunebasTan daka-
vSirebiT;

•	 miawodeT pacientebs informacia alkoholis moxmarebis zianis Sesaxeb.

•	 xeli SeuwyveT, rom pacientebma Tavi daanebon Tambaqos mowevas da sxva mavne nivTerebebis 
moxmarebas.

•	 miawodeT pacientebs informacia riskis Semcveli qcevebis Sesaxeb (mag. daucveli seqsi).

•	 regularulad SeamowmeT maTi janmrTelobis mdgomareoba.

•	 SeamzadeT pacienetebi iseTi gardatexis periodebisaTvis, rogoricaa sqesobrivi momwife-
ba da menopauza, da gauwieT maT saWiro daxmareba.

	 ganixileT reproduqciuli asakis qalebTan erTad fexmZimobis sakiTxebi da kontracepciis 
meTodebi.

1.2.	 10  ZiriTadi unari _ samoqmedo sqema fsiqikuri janmrTelobis sferoSi 
momuSave yvela profesionalisTvis

qvemoT mocemulia TiToeuli unaris praqtikuli magaliTi: 

1.	 muSaoba partnioruli principebis safuZvelze. 

momsaxurebis momxmareblebTan, momvlelebTan, ojaxebTan, kolegebTan, farTo sazogadoebasTan 
konstruqciuli samuSao urTierTobebis damyareba da SenarCuneba. pozitiuri midgoma nebismieri 
daZabulobis mosaxsnelad, romelic SeiZleba aRmocendes interesebisa an miswrafebebis konflqtis 
Sedegad im adamianebs Soris, romlebic klientis movlis procesSi monawileoben. 

es unari gulisxmobs xsenebul procesSi yvela im adamianis CarTvas, vinc momsaxurebis gamwevi 
an mimRebia, Camoyalibebuli urTierTobebis jansaRad SenarCunebas da Sesabamis etapze maTi 
dasrulebis jerovnad uzrunvelyofas. yovelive es moicavs sxvadasxva disciplinis warmomad-
genlebTan gundur muSaobas, TanamSromlobas sxvadasxva seqtorebTan da dawesebulebebTan da 
agreTve farTo sazogadoebasTan. 

yuradReba gamaxvilebulia qmediTi partnioruli urTierTobis damyarebaze klienteb-
Tan, maT ojaxebTan da momvlelebTan. mniSvnelovania, rom servisis momxmarebelni ga-
nixilebodnen partionerebad da ara momsaxurebis pasiur mimRebebad. am miznis misaRwe-
vad fsiqikuri janmrTelobis dacvis specialistebs xSirad mouwevT simtkicis gamoCena 
klientebTan muSaobisa da maTze Semdgomi meTvalyureobis gawevis procesSi servisis 
momxmarebelTa CarTvisas. es gansakuTrebiT mniSvnelovani xdeba rTuli problemebis 
mqone klientebis SemTxvevaSi. 

partnioruli principebis gamoyenebiT muSaobisas praqtikoss Semdegi unarebi sWirdeba: 

•	 man unda SeZlos, gasagebad ganmartos, Tu raSi mdgomareobs misi, rogorc profesionalis, 
roli da ra aspeqtebze muSaobs igi;

•	 urTierToba hqondes klientis movlis procesSi monawile yvela pirTan;

•	 esmodes sakuTari roli, iseve rogorc multidisciplinuri gundis sxva wevrebis roli.

•	 SeZlos servisis momxmareblebis CarTva Sedegebis TanamSromlobiTi Sefasebis procesSi;
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•	 gaacnobieros is roli, romelsac ojaxi da momvleli pirebi asruleben klientis mxarda-
mWer socialur qselSi da CarTos isini, partnioris statusiT, klientze mzrunvelobisa 
da misi movlis procesSi;

•	 SeZlos urTierToba sxva disciplinis warmomadgenlebTan, gansxvavebuli dargis profe-
sionalebsa da organizaciebTan. 

2.	 mravalferovnebis dafaseba

muSaoba partniorul sawyisebze servisis momxmareblebTan, momvlelebTan, klientis ojaxTan da 
kolegebTan erTad, raTa klientze gaweulma zrunvam da ganxorcielebulma Carevam dadebiTi cvli-
lebebi gamoiwvios; am cvlilebebis gamowvevisas specialisti pativiscemiT unda ekidebodes misi 
klientebisTvis damaxasiaTebel gansxvavebulobas (asaki, rasa, kulturuli warmomavloba, genderi, 
seqsualuri orientacia, sulieri Rirebulebebi, SezRuduli unarebi).

Tu partnioruli wesiT muSaoba realobad iqceva, maSin treningisa da saganmanaTleblo 
programebiT unda Seiqmnas swavlisaTvis iseTi garemo, romelic gulisxmobs asakze, rasa-
ze, kulturaze, SezRudul unarebze, genderze, sulierebasa da sqesobriv orientaciaze 
sazogadoebaSi arsebuli Sexedulebebis garkvevas da maT kritikul ganxilvas.nebismieri 
Terapiuli Careva unda xorcieldebodes iseT konteqstSi, romelic iTvaliswinebs da pa-
tivs scems mravalferovnebas.

miuxedavad imisa, rom nebismieri gansxvaveba mniSvnelovania da kargadaa gacnobierebuli is 
faqti, rom diskriminacia mraval sferoSi arsebobs, rasisa da kulturis sakiTxebi mainc gan-
sakuTrebul yuradRebas moiTxovs. 

mravalferovnebis dasafaseblad saWiroa, rom praqtikosi: 

•	 acnobierebdes konkretuli klientisTvis damaxasiaTebel gansxvavebulobas (asakobrivi, 
rasobrivi, kulturuli, genderuli mikuTvneba, seqsualuri orientacia, sulieri Rire-
bulebebi, unarSezRuduloba) da esmodes, Tu raSi mdgomareobs isini.

•	 esmodes, Tu ranairad zemoqmedebs winaswarganwyobebi da diskriminacia fsiqikur janmr-
Telobaze da fsiqikuri janmrTelobis dacvis samsaxurebis muSaobaze.

•	 aCvenos klientebs, rom is nebismieri klientisaTvis Tanaswori SesaZleblobis SeTa-
vazebis momxrea, da xeli Seuwyos maT aqtiur monawileobas movlisa da mkurnalobis 
procesSi.

•	 gamoiCinos mgrZnobiaroba gansxvavebulobasTan dakavSirebul saWiroebebze reagirebisas;

•	 gamoamJRavnos adamianTa uflebebis dacvisa da maTi pasuxismgeblobebis ganmtkicebis una-
ri da aRiaros servisis momxmareblis privatulobis, Rirsebis, pativiscemiT sargeblo-
bisa da konfidencialobis ufleba; 

•	 gamoamJRavnos Terapiuli gundis wevrad muSaobis unari, raTa wvlili Seitanos pacientis 
movlisa da mkurnalobis empiriul faqtebze dafuZnebul programebSi, romlebSic gaTva-
liswinebulia gansxvavebuloba;

•	 uzrunvelyos pacientis imgvari movla da mkurnaloba, romelic gaiTvaliswinebs sacxo-
vrebeli pirobebis, dasaqmebis, profesiuli SesaZleblobebis, sportul-gamajansaRebeli 
saqmianobis, interesebis dacvis, socialuri qselebisa da socialuri dacvis mniSvnelo-
vnebas;

•	 moaxdinos demonstrireba imisa, rom igi icavs samedicino praqtikis adgilobriv, profe-
siul da erovnul kodeqss; 

•	 aCvenos, rom sakmarisad kargad icnobs organizaciis politikas da praqtikas, raTa Seu-
narCunos Terapiul gunds misi roli da uzrunvelyos misi  efeqturoba im saqmianobis 
ganxorcielebisas, romelic empiriul codnazea damyarebuli da mxedvelobaSi iRebs ada-
mianTa Soris arsebul gansxvavebebs; 
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•	 moaxdinos imis demonstrireba, rom upiratesobas aniWebs momsaxurebis momxmareblebis 
aqtiur monawileobas klinikuri meTvalyureobis procesSi da rom igi uwyveti ganaTlebis 
(„swavla mTeli cxovrebis ganmavlobaSi“) momxrea.

3.	 eTikuri praqtika

servisis momxmarebelTa da maTi ojaxebis uflebebisa da miswrafebebis aRiareba. Zalauflebis flo-
bis xarisxis TvalsazrisiT maT Soris arsebuli gansxvavebebis Semcireba. klientebis movla/mkurna-
loba klientebisa da misi momvlelebis mimarT im anagriSvaldebulebis gaTvaliswinebiT, rac eTikuri 
praqtikis erovnuli (profesiuli), iuridiuli da adgilobrivi kodeqsebis farglebSia dadgenili. 

SeSfoTebas iwvevs is faqti, rom mraval samedicino muSaks ar esmis arc servisis momxma-
rebelebis iuridiuli uflebebi, arc sakuTari iuridiuli da profesiuli valdebulebebi, 
romlebic servisis momxmarebelebis winaSe gaaCniaT. am Temas ukavSirdeba iseTi sakiTxebi, 
rogoricaa informirebuli Tanxmoba, efeqturi komunikacia, deeskalacia, kontroli da fi-
zikuri Tavisuflebis SezRudva.

imisaTvis, rom uzrunvelyos eTikuri praqtika, profesionals unda esmodes servisis 
momxmareblisa da momvlelis iuridiuli da adamianuri uflebebi da unda icavdes am 
uflebebs;

•	 unda icnobdes servisis momxmareblis ufro farTo socialur qselsa da mxardamWer 
jgufebs/pirebs da unda esmodes is wvlili, romelic SeaqvT momvlelebs, ojaxsa da 
megobrebs pacientis gamojanmrTelebis procesSi;

•	 mas unda hqondes unari, hqondes patiosani da ukritiko reaqcia adamianTa saWiroebe-
bze da iTvaliswinebdes eTikis principebs; 

•	 unda Seuwyos xeli aqtiur arCevansa da monawileobas movlisa da mkurnalobis pro-
cesSi;

•	 unda SeeZlos, awarmoos legitimuri, eTikuri da angariSvaldebulebaze damyarebuli 
praqtika, romelic kolegebs misi muSaobis ganxilvisa da Semowmebis saSualebas mis-
cems;

•	 xeli unda Seuwyos servisis momxmareblis (misi momvlelebis) uflebebis dacvasa da 
pasuxismgeblobebis ganmtkicebas; xeli Seuwyos maTi privatulobis, Rirsebis Senar-
Cunebisa da usafrTxoebis uflebebis dacvas da efeqturi movlisa da mkurnalobis 
uzrunvelyofas informirebuli Tanxmobis principze dayrdnobiT;

•	 unda hqondes unari, imuSaos, rogorc Terapiuli gundis wevrma, usafrTxo da efeqtu-
ri wvlilis Sesatanad brazisa da Zaladobis deeskalaciasa da marTvaSi _ meTvalyu-
reobisa da fizikuri Tavisuflebis SezRudvis gziT;

•	 unda icavdes eTikuri qcevisa da praqtikis arsebul profesiul kodeqsebs;

•	 unda icnobdes fsiqikuri janmrTelobis dacvisTvis da masTan dakavSirebuli kanonm-
deblobis praqtikuli ganxorcielebisaTvis saWiro politikas, praqtikasa da proce-
durebs;

•	 unda hqondes unari, imuSaos saCivrebis marTvis adgilobrivi sistemis farglebSi. 

4.	 uTanasworobasTan brZola

stigmis, diskriminaciis, socialuri uTanasworobisa da sxvadasxva socialuri procesebidan ada-
mianebis ganzrax gariyvis mizezebi; maTi zegavlena servisis momxmareblebze, maT momvlelebze da 
fsiqikuri janmrTelobis dacvis momsaxurebaze. adamianebisaTvis Rirebuli socialuri rolis Se-
qmna, ganviTareba da SenarCuneba im sazogadoebaSi, saidanac es adamianebi modian.

gansakuTrebiT mniSvnelovania stigmisa da diskriminaciis bunebisa da Sedegebis gaazreba. 
socialur uTanasworobasa da eqskluzias SeiZleba gansakuTrebiT uaryofiTi zegavlena hqon-
des gamojanmrTelebis procesze; maT gamo servisis momxmareblebs SesaZloa gauZneldeT sa-
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kuTari SesaZleblobebis srulad gamoyeneba da sazogadoebaSi im adgilis damkvidreba, ro-
melsac isini imsaxureben.

uTanasworobasTan sabrZolvelad praqtikoss unda: 

•	 esmodes stigmis buneba;

•	 esmodes, ra Sedegebi mohyveba eqskluziasa da diskriminacias;

•	 esmodes, Tu ra rols asruleben fsiqikuri janmrTelobis dacvis samsaxurebi uTanaworo-
bisa da diskriminaciis Seqmnasa da SenarCunebaSi;

•	 esmodes, Tu ra rols unda asrulebdes es samsaxurebi uTanasworobasa da diskriminacias-
Tan brZolaSi;

•	 unda SeZlos uTanasworobasa da diskriminaciasTan SebrZoleba im rolis poziciidan, ro-
melSic imyofeba;

•	 unda SeZlos, Tavisi sawuxari gauziaros maT, vinc pacientis movlis imave sistemaSi muSa-
obs;

•	 unda xvdebodes, SeuZlia Tu ara ama Tu im SemTxvevaSi kidev ufro metis gakeTeba da unda 
acnobierebdes Tavisi kompetenciis farglebs.

5.	 gamojanmrTelebis xelSewyoba

partnioruli TanamSromloba pacientze zrunvis da misi mkurnalobis mizniT, rac saSualebas mis-
cems pacientsa da mis momvlelebs, optimisturad imuSaon fisqikuri janmrTelobis problemebis 
gadasaWrelad; amave dros, mcdeloba imaze unda iyos mimarTuli, rom pacientis cxovrebis stili 
Rirebuli gaxdes ganurCevlad imisa, pacienti ganagrZobs mocemuli fsiqikiuri problemiT cxovre-
bas, Tu moaxerxebs misgan Tavis daRwevas. 

gamojanmrTelebis xelSewyoba aris garkveuli saxis procesi, romelSic CaerTvebian pacienti 
da profesionalebi im mizniT, rom pacientma moaxerxos sakuTari SesaZleblobebis amoqmedeba 
da TviTgamorkveva. gamojanmrTeleba gulisxmobs imis aRdgenas, rac daikarga: uflebebi, ro-
lebi, pasuxismgeblobebi, gadawyvetilebis miRebis unari, potenciali da sulieri keTildReoba.

gamojanmrTeleba isaa, rasac adamianebi Tavad SeigrZnoben mas Semdeg, rac miecemaT Zala, 
daiwyon sazrisis Semcveli cxovreba da SeiZinon sazogadoebisadmi mikuTvnebulobis pozi-
tiuri gancda. 
gamojanmrTelebis xelSesawyobad praqtikoss:

•	 unda esmodes, rom gamojanmrTeleba TiToeuli adamianisaTvis unikaluri procesia;

•	 unda esmodes, Tu ramdenad arsebiTi mniSvnelobisaa imedianad yofna gamojanmrTelebis 
procesSi;

•	 unda esmodes, rom gamojanmrTeleba ar niSnavs simptomebis mospobas da arc mkurnalobis 
cnebaa;

•	 mas unda esmodes, rom daxmarebis dagegmva, organizeba da uzrunvelyofa servisis momxma-
reblis (anu pacientis) saWiroebebiT unda iyos gansazRvruli;

•	 praqtikosi moqnili unda iyos muSaobis procesSi da unda reagirebdes pacientis saWi-
roebebze;

•	 praqtikosma Zalisxmeva ar unda daiSuros imisTvis, rom fsiqikuri xasiaTis proble-
mebis mqone adamianebze arsebuli Sexedulebebi pozitiuri da stigmisagan Tavisufa-
li iyos;

•	 daukavSirdes organoebs, romlebic daicaven servisis momxmareblebis uflebebsa da inte-
resebs;

•	 gaaadvilos sazogadoebis im jgufebisa da socialuri qselebis xelmisawvdomoba, romle-
bic saSualebas miscemen servisis momxmareblebs, monawileoba miiRon sazogadoebriv saq-
mianobaSi. 
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6.	 adamianTa moTxovnilebebisa da Zlieri mxareebis dadgena 

TanamSromloba imgvari informaciis mosapoveblad, romelic  janmrTelobisa da socialuri zrun-
vis moTxovnilebebs SeaTanxmebda cxovrebis im stilTan, romelsac upiratesobas aniWebs servisis 
momxmarebeli da misi ojaxis wevrebi.

mocemuli unari gulisxmobs servisis momxmareblebisaTvis daxmarebis gawevas maTi sakuTari 
gamocdilebis imgvarad aRweraSi, rom moxerxdes maTi Zlieri mxareebisa da moTxovnilebebis 
dadgena. amisaTvis unda gamoviyenoT mTlianobiTi sistemuri midgoma da gaviTvaliswinoT 
pirovnebis cxovrebis yoveli aspeqti.

amgvari praqtikis gansaxorcieleblad, specialists unda SeeZlos:

•	 moaxdinos mTeli sistemis Sefaseba (an wvlili Seitanos amgvar SefasebaSi) servisis momx-
mareblis da misi mxardamWeri ojaxisa da megobrebis Zlieri mxareebis da moTxovnilebebis 
dasadgenad;

•	 imgvari stiliT muSaoba, romelic iTvaliswinebs individis pirovnul, socialur, kul-
turul da sulier moTxovnilebebsa da Zlier mxareebs;

•	 mas unda esmodes, Tu ra moqmedebs xelSemwyobad an Semaferxeblad individis fizikur Tu 
fsiqikur janmrTelobaze da ra gavlenas axdens individis fizikur da fsiqikur janmrTe-
lobasTan dakavSirebuli moTxovnilebebi sistemis sxva nawilebze;

•	 esmodes, Tu rogor zemoqmedebs mTlianobiTi sistemis sxva nawilebi individis fizikur 
da fsiqikur janmrTelobaze;

•	 uzrunvelyos partnioruli TanamSromloba individis mxardamWer socialur qselTan ise-
Ti informaciis mosapoveblad, romelic daexmareba mocemuli pirovnebis gagebaSi da misi 
Zlieri mxareebisa da moTxovnilebebis dadgenaSi.

7.	 servisis momxmarebel pirze fokusirebuli zrunvis gaweva

molaparakebebis warmoeba iseT miznebTan dakavSirebiT, romlebic miRwevadi da azris Semcveli 
iqneba upirveles yovlisa servisis momxmareblisaTvis da misi ojaxisaTvis. mocemuli miznebis mi-
saRwevi gzebis Zieba da im adamianTa pasusismgeblobis dadgena, romlebic gasweven nebismier saWiro 
daxmarebas miRweuli Sedegebis Sefasebis CaTvliT.

es unari gulisxmobs servisis momxmareblisaTvis daxmarebis gawevas miRwevadi, realisturi 
da azris Semcveli miznebis dasaxvaSi, raTa servisis momxmarebelma da mis movlaSi monawile 
pirebma SeZlon imis gansazRvra, Tu rodisaa konkretuli mizani miRweuli.
yovelive amisaTvis, praqtikoss unda SeeZlos:

•	 muSaoba servisis momxmareblis mxardamxar, raTa daexmaros sakuTari miznebis rac SeiZle-
ba zust aRweraSi misTvis misaRebi saxiT;

•	 daexmaros servisis momxmarebel pirs sakuTari Zlieri mxareebis gamoyenebaSi miznebis 
miRwevisas;

•	 gansazRvros servisis momxmarebeli piris ufro farTo socialur qselSi arsebuli resur-
sebi. es is socialuri qselia, romelic garkveul rols TamaSobs misi miznebis miRwevaSi;

•	 uzrunvelyos, rom yoveli miznis dasaxva servisis momxmarebeli piris saWiroebebiT iyos 
gansazRvruli;

•	 uzrunvelyos, rom yoveli mizani miRwevadi da gazomvadi iyos;

•	 praqtikosi unda asxvavebdes grZelvadian da moklevadian, ufro konkretul miznebs.

8.	 gavlenis moxdena

saukeTeso xarisxis, empiriul masalaze dafuZnebuli da Rirebulebis mqone intervenciis xelmi-
sawvdomobis gaadvileba janmrTelobisa da socialuri zrunvis sferoSi, rac emsaxureba servisis 
momxmarebeli piris, misi ojaxisa da megobrebis moTxovnilebebisa da survilebis dakmayofilebas. 
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mocemuli unari gulisxmobs imis uzrunvelyofas, rom adamianebisaTvis xelmisawvdomi gaxdes 
is intervencia da momsaxureba, romelic efeqturi gamodga konkretuli saWiroebebis dakma-
yofilebebisas. Zalze mniSvnelovania, rom adamianma SeZlos iseTi momsaxurebis gamoyeneba, 
romelic gaiTvaliswinebs pirovnebis faseulobebs, misTvis mxardamWeri aRmoCndeba da dade-
biT cvlilebebs gamoiwvevs.

amisaTvis praqtikoss:

•	 unda esmodes nebismieri konkretuli problemis zegavlena servisis momxmarebeli piris, 
misi ojaxisa da megobrebis cxovrebaze;

•	 unda esmodes empiriul masalaze dafuZnebuli da Rirebulebis mqone „saukeTeso magali-
Tebis“ cnebis mniSvneloba;

•	 unda SeeZlos, Seqmnas pacientis movlis programa, romelic „saukeTeso praqtikaze“ an 
sakuTeso empiriul masalaze iqneba dafuZnebuli (an wvlili Seitanos aseTi programis 
SeqmnaSi);

•	 unda SeeZlos sakuTari rolis gageba „saukeTeso praqtikaze“ dafuZnebuli programis Se-
qmnaSi;

•	 unda SeeZlos sxvaTa rolis gacnobiereba aseTi programis SeqmnaSi;

•	 unda SeeZlos komunikacia yvela im pirTan (servisis momxmarebeli pirebisa da maTi momvle-
lebis CaTvliT), romlebmac TavianTi roli unda Seasrulon am programaSi.

9.	 usafrTxoebisa da pozitiuri riskis gawevis xelSewyoba

klientisaTvis daxmarebis gaweva imis dadgenaSi, Tu ra xarisxis riskis gaweva SeuZlia mas janmr-
Telobis axlandeli mdgomareobisa da usafrTxoebis arsebul pirobebSi. es gulisxmobs muSaobis 
procesSi mudmivad balansis damyarebas erTis mxriv usafrTxoebis xelSewyobasa da, meores mxriv, 
pozitiuri riskis gawevas Soris. amaSi Sedis servisis momxmareblisTvis, misi ojaxis, momvlelebisa 
da sazogadoebisaTvis SesaZlo riskebis Sefaseba da maTTan gamklaveba. 

es unari ukavSirdeba sazogadoebisa da individisaTvis riskis Semcveli movlenebis sferos 
da gulisxmobs am riskebTan gamklavebas iseTi saxiT, romelic procesSi monawile yvela piri-
saTvis iqneba misaRebi. 

imisaTvis, rom profesionalis praqtika usafrTxoebasa da pozitiuri riskis gawevis xelSew-
yobaze iyos mimarTuli, aucilebelia Semdegi pirobebis dacva:

•	 praqtikoss unda SeeZlos harmoniuli samuSao urTierTobis damyareba servisis momxmare-
belTan da mis momvlelebTan, gansakuTrebiT im adamianebTan, romelTac ar surT fsiqiku-
ri janmrTelobis dacvis samsaxurTan urTierToba;

•	 mas unda esmodes is faqtorebi, romlebic ukavSirdeba pacientis mier sakuTari Tavisa da 
sxvebisaTvis zianis miyenebis risks Zaladobis, TviTugulebelyofis, TviTdaSavebisa da 
suicidis gziT; garda amisa, is xels unda uwyobdes sxvebis mier am faqtorebis gagebas;

•	 mas unda SeeZlos, auxsnas klientebsa da maT momvlelebs is roli da funqciebi, romlebic 
akisria fsiqikuri janmrTelobis dacvis samsaxurs, agreTve is SezRudvebi, romlebic am 
samsaxurs gaaCnia usafrTxoebis xelSewyobisa da zianis riskis marTvis saqmeSi; 

•	 man unda awarmoos arsebuli riskis efeqturi da zusti Sefaseba; daadginos konkretuli risk-
faqtorebi, romlebic mocemuli klientisaTvis, misi ojaxis, momvlelebisa da ufro farTo 
sazogadoebisaTvis aris mniSvnelovani (maT Soris, TviTdaSavebasTan, sakuTari Tavis ugule-
belyofasTan da sakuTari Tavisa da sxvebis mimarT ZaladobasTan dakavSirebuli riski);

•	 man wvlili unda Seitanos riskis marTvis strategiebisa da gegmebis SemuSavebaSi, romle-
bic gaiTvaliswinebs servisis momxmarebels da yvela im adamians, romelic masze zrunvisa 
da mkurnalobis procesSia CarTuli; naTlad gansazRvros, Tu romeli SeTanxmebuli qme-
debebi unda ganxorcieldes da ra miznebi unda iqnes miRweuli;

•	 rogorc Terapiuli gundis wevrma, wvlili unda Seitanos nebismieri savaraudo riskis 
usafrTxo da efeqtur Semcirebasa da marTvaSi;
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•	 unda icnobdes erovnul da adgilobriv politikasa da procedurebs, romlebic emsaxure-
ba riskis minimizacias da sakuTari Tavisa da sxvebisaTvis zianis miyenebis marTvas;

•	 unda icnobdes midgomas, romelic mzrunvelobis gawevis principze damyarebul progra-
mebzea orientirebuli, da kargad unda esmodes igi; unda esmodes am midgomis roli, ro-
melic mdgomareobs pacientisa da masze mzrunveli pirebisaTvis usafrTxo da efeqturi 
movlisa da mkurnalobis pirobebis uzrunvelyofaSi; es gansakuTrebiT mniSvnelovania 
iseTi pacientebis SemTxvevaSi, romelTa istoriac sakuTari TavisTvis da/an sxvebisTvis 
riskis arsebobaze miuTiTebs;

•	 unda esmodes, Tu ramdenad mniSvnelovania sxvadasxva organizaciebTan da sxvadasxva dis-
ciplinis warmomadgenlebTan muSaoba usafrTxoebisa da pozitiuri riskis gawevis xelSew-
yobis saqmeSi;

•	 icnobdes reagirebis arsebul individualur saSualebebs da samsaxurebs, raTa gamoiye-
nos isini mimdinare krizisis marTvisa da saxeze myofi riskis minimizaciis mizniT (mag, 
difuziis strategiebi, krizisze reagirebis samsaxurebi). 

•	 wvlili Seitanos samedicino da fsiqosocialuri intervenciis gamoyenebaSi grZelvadian 
perspeqtivaSi riskis Semcveli qcevebis marTvis mizniT (mag. medikamantebis gamoyenebiT, 
brazis marTvis meSveobiT, mxardaWeraze mimarTuli konsultirebiT da sxva). 

10.	 pirovnebis ganviTareba da swavla

informaciis floba praqtikaSi arsebuli uaxlesi cvlilelebis Sesaxeb; uwyveti ganaTlebis pro-
cesSi monawileoba; superviziis, Sefasebisa da refleqsiuri praqtikis gziT sakuTari Tavisa da ko-
legebis pirovnuli da profesiuli zrdis xelSewyoba.

praqtikosis es unari gamomdinareobs saWiroebidan, iTamaSos aqtiuri roli sakuTar pirovnul 
da profesiul ganviTarebaSi. iseve, rogorc servisis momxmarebeli, romelic unda ganixilebodes 
masze zrunvis procesis aqtiur monawiled, romelic gegmavs am process da ar aris misi pasiuri 
damkvirvebeli, praqtikosic aqtiurad unda monawileobdes sakuTar ganviTarebaSi.

imisaTvis, rom praqtikoss gaaCndes es unari, aucilebelia Semdegi:

•	 xarisxiani ganaTlebisa da treningis xelmisawvdomoba;

•	 pirovnuli da profesiuli ganviTarebis gegma, romelic iTvaliswinebs mis miswrafebebsa 
da survilebs da romelic yovelwliur gadasinjvas saWiroebs;

•	 praqtikoss unda esmodes, Tu ra pasuxismgebloba akisria mis samsaxurs profesiuli gan-
viTarebis gegmaSi dasaxuli miznebis miRwevis xelSewyobis TvalsazrisiT;

•	 esmodes sakuTari profesiuli pasuxismgeblobebi ganviTarebis gegmaSi dasaxuli miznebis 
miRwevis saqmeSi;

•	 SeeZlos iseTi pirovnuli da profesiuli miznebis dasaxva, romlebic realisturi da 
miRwevadia;

•	 acnobierebdes superviziisa da refleqsiuri praqtikis (anu qmedebebis gaazrebis) mniSvne-
lobas da orive maTgani yoveldRiuri praqtikis nawilad aqcios; 

•	 amJRavnebdes iniciativas superviziis, pirovnuli ganviTarebisa da swavlis (uwyveti ga-
naTlebis) SesaZleblobebis Ziebisas.

1.3.	 sakuTari fsiqikuri janmrTelobis marTva 

fsiqikuri daavadebebis mqone adamianebisaTvis daxmarebis gaweva umetes SemTxvevaSi kmayo-
filebis momtani saqmianobaa. Tumca is Zalze Sromatevadi da damRleli samuSaoc gaxlavT. 
Tu Tqven zedmetad gadaiRlebiT muSaobiT, arsebobs riski, rom ver moerioT stress da 
sakuTari janmrTelobis mdgomareobis gamo ver SeZloT sxva adamianebisaTvis daxmarebis 
gaweva.
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nebismier adamians, vinc fsiqikurad daavadebul adamianebTan muSaobs, drodadro uCndeba 
imis gancda, rom arsebobs zedmetad bevri problema, romelic klasificirebas moiTxovs, 
da rom igi ver moaxerxebs am problemebs Soris gansxvavebis danaxvas. yovelTvis ecadeT, 
daakvirdeT stresisaTvis damaxasiaTebel Semdeg niSnebs Tqvens an TqvenTan erTad momu-
Save adamianebis pirad cxovrebaSi:

•	 Zilisa da koncentraciis problema

•	 gaRizianebadoba da moTminebis unaris nakleboba

•	 daZabulobisa da sxvadasxva saxis tkivilis SegrZneba

•	 normaze meti alkoholis miReba

•	 relaqsaciisa da garTobis unaris dakargva.

sakuTar janmrTelobaze zrunva mniSvnelovania, raTa sakmarisad Zlieri iyoT da SeZloT 
fsiqikuri daavadebebis mqone adamianebis daxmareba. imisTvis, rom fsiqikuri janmrTelobis 
sferoSi momuSave adamiani janmrTeli iyos, saWiroa:

•	 relaqsaciisaTvis drois daTmoba (mag. musikis mosmena an filmis naxva). es dro ar ar unda 
eTmobodes sxva adamianebis movlas.

•	 samsaxurSi drodadro SeisvenoT. ar aqvs mniSvneloba, ramdenad bevri samuSao gaqvT.

•	 kargi Zili, kargi kveba da regularuli varjiSi.

Zalze mniSvnelovania sxva adamianebTan saubari Tqvens gancdebze. xSirad ojaxis wevrebisa 
da megobrebisaTvis Znelia imis gageba, Tu ra sirTuleebTanaa dakavSirebuli fsiqikurad 
daavadebul adamianebTan muSaoba. amitom kargia samsaxurSi kolegebTan am Temaze gasaubreba. 
ufros personals unda SeeZlos axalgazrda kolegebTan saubari im problemebze, romlebic 
maT SeiZleba awuxebdeT. fsiqikuri janmrTelobis sferoSi momuSave kolegebi, rogorc wesi, 
kviraSi erTxel ikribebian. am Sexvedrebze isini saubroben rTul SemTxvevebze an TavianT 
problemebze. aseTi Sexvedrebi Zalze sasargebloa, radgan maT eZlevaT SesaZlebloba, erTma-
neTisagan iswavlon da rTul situaciaSi aRmoCenisas kolegisgan daxmareba miiRon. Tu Tqven-
Tan aseTi jgufebi ar arsebobs, kargi iqneboda maTi Seqmna. 

Zilis higiena

Zili Zalian mniSvnelovania. rodesac gvZinavs, Cveni sxeuli da goneba batareis msgavsad xe-
laxla imuxteba. drois garkveul periodSi yvelas aqvs Zilis problema, gansakuTrebiT maSin, 
rodesac stress ganvicdiT. Tu Zilis funqcia darRveuli gaqvT, arsebobs rigi saSualebe-
bisa, romlebic SeiZleba mis aRdgenaSi dagexmaroT. Cven amas Zilis higienas vuwodebT. 

rekomendebulia

•	 daweqiT dasaZineblad da adeqiT sawolidan yoveldRe erTsa da imave dros. 

•	 yoveldRe regularulad ivarjiSeT; umjobesia adre diliT.

•	 saZinebeli oTaxi Cabnelebuli unda iyos _ es relaqsaciaSi dagexmarebaT.

•	 ecadeT, Tqveni saxlis yvelaze ufro myudro nawilSi daiZinoT.

•	 qvemoT warmodgenilia sarelaqsacio varjiSi, romelic Zilis win unda SeasruloT.

ar aris rekomendebuli

•	 Zilis win varjiSi.

•	 gonebis stimulacia dawolis win, magaliTad _ amaRelvebeli gadacemis cqera an mniSvne-
lovani diskusiis gamarTva.

•	 Zilis win kofeinis an alkoholis miReba. alkoholma SeiZleba mogTenToT, magram is ar 
aumjobesebs Zils da SuaRamiT tualetSi wasasvlelad gageRviZebaT.

•	 Zilis win sigaretis moweva. Tambaqo gonebis stimulacias axdens.

•	 dawola, rodesac Zalian mSieri an, piriqiT, zedmetad danayrebuli xarT.
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•	 dRis ganmavlobaSi Zili.

•	 nu daaZalebT Tqven Tavs daZinebas _ es kidev ufro gamogafxizlebT.

Tu daZineba giWirT

adeqiT sawolidan, gadiT romelime sxva oTaxSi da gaakeTeT raime iseTi, rac relaqsaciaSi da-
gexmarebaT. magaliTad, uyureT satelevizio gadacemas (romelic ar aRgagznebT) an waikiTxeT. 
daweqiT, rogorc ki Zili mogerevaT. gaimeoreT es imdenjer, ramdenjerac saWirod migaCniaT. 

varjiSi relaqsaciisTvis

adamianTa umravlesobisaTvis stresi did problemas warmoadgens. stresma SeiZleba bevri 
sxvadasxva daavadeba gamoiwvios, maT Soris: depresia, Tavis tkivili an tkivili sxeulis sxva-
dasxva areSi. es savarjiSo saukeTeso gzaa stresis dasamarcxeblad _ bevrad ukeTesi, vidre 
medikamentebi, Tanac ufasoa. 

yvela fizikuri varjiSis msgavsad, Tavdapirvelad es varjiSic Zneli gasakeTebelia. Tumca, 
rac ufro xSirad SeasrulebT, igi miT ufro gagiadvildebaT da stresic naklebad SegawuxebT. 

1.	 moZebneT rac SeiZleba mSvidi da Cabnelebuli adgili.

2.	 ecadeT, rom momdevno aTi wuTis ganmavlobaSi aravin SegawuxoT.

3.	 daweqiT an dajeqiT komfortul pozaSi.

4.	 daaxloebiT aTi wamis Semdeg moaxdineT sunTqvaze koncentracia.

5.	 isunTqeT cxviriT, nela da Tanabrad. 

6.	 CasunTqvisas nela daiTvaleT samamde da Semdeg, isev sam Tvlaze, nela amoisunTqeT.

7.	 rogorc ki Tqveni sunTqva neli da Tanabari gaxdeba, SeecadeT yoveli amosunTqvisas gonebaSi 
sasiamovno sityvebi gamoiwvioT. es SeiZleba iyos nebismieri iseTi fraza, romelic TqvenSi 
relaqsacias gamoiwvevs. magaliTad, SegiZliaT gaixsenoT sityvebi: „RmerTi CemTan aris“.

8.	 mas Semdeg, rac komfortulad igrZnobT Tavs (sunTqavT nela da sasiamovno sityvebs 
fiqrobT), SeecadeT raime sasiamovno suraTi warmoidginoT, romelic TqvenSi relaqsa-
cias gamoiwvevs. magaliTad, SegiZliaT warmoidginoT adamiani, visTan erTadac daculad 
grZnobT Tavs, an gaixsenoT da warmoidginoT warsuli situacia, rodesac bednierad grZ-
nobdiT Tavs (zRvis napiras an ojaxur Tavyrilobaze yofna). an SegiZliaT sulac Tqveni 
sayvareli feris warmodgena.

9.	 akeTeT es aTi wuTis ganmavlobaSi.

Tu Tqven SeasrulebT am cxra safexurs yoveldRe aTi wuTis ganmavlobaSi _ ramdenime kviris 
Semdeg stresis gancda TandaTan SegimcirdebaT. 
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